
Family & Friends Survey

1. Overall how was your experience of our service?

91 Responses 02:25 Average time to complete Active Status

Very good 69

Good 17

Neither good nor poor 2

Poor 2

Very poor 1

Don't know 0



2. Please tell us why you gave your answer?

83
Responses

Latest Responses
"Always found the practice to helpful prompt and professional "

"The GP was helpful in every regard and communicated everything very well "

"Because the staff were friendly and accommodating "

17 respondents (20%) answered helpful for this question.

3. Please tell us about anything that we could have done better.

52
Responses

Latest Responses
"Nothing"

"I can't think of anything. I think the GP I saw and the receptionist and dispe…

"Nothing I was perfectly happy with the service nice friendly people"

7 respondents (13%) answered appointment for this question.
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